
 
 
 
PRIVACY POLICY 
Last updated 11/20/2002 

WBS is committed to protecting your privacy in order to provide you the best possible online experience.  
WBS has put into effect this Privacy Policy to protect your Personally Identifiable Information. 

WBS collects Personally Identifiable Information about our members only during setup for the broadband 
service.  This information includes, but not limited to, member's name, address, telephone number, and e-
mail address.  WBS will not disclose to any outside parties any personally identifiable information obtained 
during this registration process.  WBS contractors or other companies that perform services on its behalf, 
will be required that they protect your personally identifiable information consistent with this policy. 

Use of cookies by WBS is limited to your navigation of our website, entry into any WBS contest, 
participation in a survey or changes you make in your personal account manager.  Data we collect from 
cookies is used in aggregate to give WBS demographic information on our entire membership.  This 
information is used solely to help improve our service. 

WBS monitors its network to insure its integrity.  This information is used in aggregate.  This information 
will not be disclosed to any outside parties nor use any personally identifiable information regarding 
Internet usage unless compelled by a court order or subpoena. 

WBS will not read your outgoing or incoming e-mail, private chat, or instant messages unless compelled 
by a court order or subpoena to disclose this information.  WBS will store e-mail messages for a brief 
period on WBS servers until they are deleted by the member from WBS servers.  WBS may delete 
messages or accounts that are considered dormant by the applicable policy. 

WBS does not target children or teenagers for the collection of personally identifiable information.  WBS 
encourages parents and guardians to spend time online with their children and to participate in and 
monitor their internet usage.  All minors should have parental consent before using the internet or 
disclosing any personally identifiable information online. 

WBS may also use personally identifiable information to investigate and prevent potentially unlawful 
activity or activity that threatens the network or violates the customer agreement for service. 

WBS has in place security and policy guidelines to protect your personally identifiable information from 
unauthorized access. 

WBS may amend this privacy policy from time to time.  These changes will be posted online.  If you have 
questions or comments regarding this privacy policy, you may contact us at: info@wbsnet.org. 
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